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Background

Year Built:  1972 

Zapustas Ice Arena is located at 240 North Street. It is a two-story building with a main accessible entrance on its eastern side and egress doors on each of the other sides of the building. Parking is available on the south and west sides of the arena. There are approximately 100 parking spaces adjacent to the ice rink including six (6) accessible parking spaces. Parking is also available at the Randolph Intergenerational Community Center (RICC) lot as needed. 

Once inside, vertical access is provided by two (2) sets of stairs. There is no accessible vertical access. Activities at the ice rink include Randolph High School Blue Devils hockey games, area youth hockey, Commonwealth Skating Club activities, figure skating, public free skating including hours specifically for seniors aged 60 and older. The rink is also used as a location for children’s birthday parties. Some events at the hockey arena are streamed live over the internet via a service called LiveBarn.

The majority of the amenities are on the first floor and include an entry area with a ticket window and a snack bar. The first floor is also the location for the ice rink itself, bleachers with seating for approximately 1,000 people, a referees’ room, a coaches’ room, men’s and women’s multi-user toilet rooms for rink visitors and eight (8) locker rooms. Multiple pairs of locker rooms share toilet and shower facilities, and one (1) locker room is reserved for the Randolph High School girl’s hockey team. That locker room has a changing area, but no shower or toilet facilities. A small meeting room that is typically used as part of hosting children’s birthday parties and a rink manager’s office are located on the second floor. 

Note: IHCD team was told that birthday parties can be hosted on the first floor near the snack bar or elsewhere on the first floor and that members of the public do not go to the rink manager’s office. 
Key Accessibility Issues

Parking
Accessibility issues include access aisles narrower than the minimum width allowed and lack of identification signs with the International Symbol of Accessibility at three (3) accessible parking spaces. A van accessible parking space has an excessive cross slope, an identification sign with the International Symbol of Accessibility (ISA) mounted lower than the minimum height allowed, and lack of a sign with the designation “Van Accessible” at the van accessible parking space.

Interior Access Routes
Accessibility issues include lack of an accessible route to numerous amenities including to the ice rink, the team seating, the penalty box, the announcer’s booth, the room used for birthdays and similar events, and to the spectator bleacher seating. There is also lack of an accessible route from the ice rink to the team seating areas and to the penalty box.

Shower and Toilet Rooms
The major accessibility issue at the women’s multi-user toilet room is the lack of the minimum required maneuvering clearance at the toilet room entry door which makes the toilet room itself inaccessible. The men’s multi-user toilet room lacks a wheelchair accessible toilet compartment with at least the minimum required turning space and accessible plumbing fixtures, lacks a urinal that is mounted no more than 17” above the finished floor and lacks toe and knee clearance at the lavatory.

Accessibility issues at the referee’s room include a lavatory that lacks clear floor space positioned for a forward approach due to the location of stored items and exposed plumbing under the lavatory. In addition, the toilet in the referee’s room has a door with the incorrect swing that also lacks a door pull, the door has a malfunctioning self-closing hinge, and a coat hook is mounted higher than allowed. Other accessibility issue includes lack of an accessible shower located on an accessible route.

Accessibility issues at the locker rooms include lack of an accessible shower located on an accessible route between Locker Rooms 3 and 4, and between Locker Rooms 7 and 8. The toilet room between Locker Rooms 3 and 4 lacks grab bars in the wheelchair accessible compartment, has a noncompliant toilet paper dispenser, and has a compartment entry door with an incorrect swing, a malfunctioning self-closing hinge and lack of a door pull. The toilet room between Locker Rooms 7 and 8 has a lavatory with faucet controls that require tight grasping, pinching or twisting of the wrist and both the paper towel and soap dispensers are mounted higher than allowed. The wheelchair accessible compartment has a flush control that is not mounted on the open or transfer side, lacks grab bars, has a toilet centerline that is farther than allowed from the side wall, lacks the minimum required turning space, and it lacks a door pull on the wheelchair accessible compartment entry door. There are also coat hooks at multiple locker room locations that are mounted higher than allowed and there is lack of an accessible bench with 24” minimum depth in multiple locker rooms.

Doors
[bookmark: _GoBack]Accessibility issues include lack of the minimum required pull-side maneuvering clearance at the exit door from Locker Room 7-8 and from the referee’s room. There are also door thresholds that are higher than the maximum height allowed and doors with hardware that requires tight grasping, pinching or twisting of the wrist.

Signage
Accessibility issues include lack of tactile egress signs (with raised characters and braille) at egress doors, lack of a sign with an illuminated International Symbol of Accessibility (ISA) at the accessible egress door, lack of a directional sign at the inaccessible egress indicating the location of the nearest accessible egress, and designation signs mounted higher than the maximum height allowed or not located on the latch side of the door. 

Additional Accessibility Issues
· Lack of accessible seating with companion spaces at the rink bleachers. 
· Two (2) service counters are higher than the maximum height allowed and one (1) service counter protrudes into the accessible route.
· Lack of handrails that extend 12” beyond the top and bottom riser at the staircase leading to the room that is used for birthday parties and similar events. 
· Lack of an accessible route between the north egress door and the parking lot.

Order of Magnitude Cost Estimates
· Renovate toilet and shower rooms: $63,835
· Renovate and provide signage: $1,642
· Renovate doors (including providing two (2) automatic doors):  $7,238
· Miscellaneous corrective actions (protruding objects, accessible service counters, etc.): $3,990

Total: $76,705
*Note: IHCD is not providing costs for accessibility renovation to outdoor areas or for handrails.
Best Practice and Inclusive Design
Best practice and inclusive design recommendations include elements that are not required in the standards but may create enhanced experiences for all users.
· Recommend providing accessible designation signs mounted on the latch side of the door at permanent rooms that lack designation signage.
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