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Background

Year Built: 1966                       Year Renovated: 2016 
Turner Free Library is located at 2 North Main Street. It is a four-story building including a basement. The basement level is not open to the public.

A ramp provides an accessible route to the main accessible entrance on the building’s southwest side. A second accessible entrance is located off North Main Street on the building’s east side, and there is an egress door that connects to a set of stairs off Memorial Parkway on the north side. All entrances and egress connect to the first floor. A memorial to Randolph war veterans is located to the northeast of the library, and a parking lot is located on the library’s southwest side.  

Once inside the building a Legacy elevator provides accessible access to the first, second and third floors. An enclosed lift provides accessible vertical access between the third floor and the mezzanine. There are also four (4) sets of interior stairs. 

Note: IHCD team was told that the LULA is a “Legacy” elevator that likely dates back at least to 1966, but that it was evaluated and approved at the time of the 2016 renovation. 

The first floor is the location for the children’s help desk and children’s area along with two (2) multi-user and one (1) single-user toilet room. The second floor has the adult help desk and a common area, a computer area, a World Languages Room and a quiet room. The third floor has a teen room, two (2) multi-user toilet rooms, two (2) program rooms and a visual media room.

Key Accessibility Issues

Parking
Accessibility issues include lack of a van accessible parking space with a marked access aisle, identification sign with the International Symbol of Accessibility (ISA) and the designation “Van Accessible” at the van accessible space. In addition, at what IHCD team was told is the accessible parking area, there is an excessive cross slope.
Note: IHCD team was told that on occasion library visitors park at two (2) designated accessible spaces located at an adjacent church. IHCD did not survey the church parking spaces.
Accessible Routes
Accessibility issues include excessive cross and running slope at the route that leads to the North Main Street entrance, lack of an accessible route to the War Memorial and lack of an accessible route to a bench located near the main entrance. Accessibility issues at the ramp leading to the main entrance include an excessive running slope, lack of handrails on both sides and where the ramp continues from Memorial Parkway, there is a lack of edge protection on both sides.

Toilet Rooms
Accessibility issues include lack of knee and toe clearance at the lavatory and a flush control that is not located on the open or transfer side of the toilet in the all-gender toilet room on the first floor. Excessive force is required to open the entry doors and there is lack of a door pull on both sides of the door at the wheelchair accessible compartments in the women’s and men’s toilet rooms on the third floor, and the exit door from the women’s toilet room on the third floor lacks the minimum required pull-side maneuvering clearance due to the location of a trash container. Accessibility issues at the boys’ and girls’ toilet rooms on the first floor include incorrect placement of the International Symbol of Accessibility (ISA) and lack of a directional sign directing visitors to the nearest accessible toilet room.

Signage
Accessibility issues include lack of tactile egress signs (with raised characters and braille), lack of an illuminated exit sign with the International Symbol of Accessibility (ISA) at the accessible exits and lack of the International Symbol of Accessibility (ISA) at the accessible entrance automatic doors. Other accessibility issues include lack of a directional sign at the inaccessible entrance and emergency exit (Memorial egress) directing visitors to the nearest accessible entrance and exit. 

Additional Accessibility Issues
· Lack of handrails at the exterior stairs located by the war memorial and lack of handrails at the stairs leading from the northwest side egress near Memorial Parkway.
· Lack of the minimum required pull-side maneuvering clearance at the World Languages Room exit door due to the location of furniture. 
· Lack of a coat hook within reach range by the teen room.
· Lack of an assistive listening system in the multi-user Shurtleff Room.

Note: Where a sound system, microphone and/or speaker are integral to the use of the space, an assistive listening system (ALS) must be provided.
Order of Magnitude Cost Estimates
· Renovate toilet rooms: $2,200
· Provide signage: $2,370
· Provide an assistive listening system: $1,214
· Miscellaneous corrective actions (coat hook): $150

Total: $5,934*
*Note: IHCD is not providing costs for accessibility renovation to outdoor areas or for handrails. 
Best Practice and Inclusive Design
Best practice and inclusive design recommendations include elements that are not required in the standards but may create enhanced experiences for all users.
· Recommend providing contrasting color strips at the edge of each step at all stairs.
· At the study and meeting area glass-walled room, recommend providing manifestation on glass to reduce likelihood of a collision with the glass surface. 
· At the North Main Street entrance, recommend providing a larger automatic door opener control with a more visible International Symbol of Accessibility (ISA) or providing a larger International Symbol of Accessibility (ISA) on the glass part of the door indicating that a power door is present.
· Recommend providing text on the required directional sign guiding visitors from the Memorial Street egress to a staircase to the nearest accessible exit with wording similar to, "Nearest Accessible Exit at Main Entrance".
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