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Background
Year Built:  2017	
The Randolph Intergenerational Community Center (RICC) is located at 128 Pleasant Street. The RICC is a two (2) story building with parking provided on the building’s west and north sides. There is a drop-off area and an accessible main entrance on the west side of the building, and accessible egress doors on the north and east sides of the building. There are also two (2) outdoor pickleball courts near the northwest corner of the RICC, and on the east side there is a patio with tables, a bike rack and a bocce ball court. 

On Monday through Friday the RICC is open for seniors aged 60 years and older from 8:30 AM to 2:00 PM. Community hours when younger Randolph residents are also welcome start at 2:00 PM and continue until 7:00 PM Monday through Wednesday, and until 8:30 PM on Thursday and Friday. Community hours are also scheduled all day on Saturday from 9:00 AM to 5:00 PM. 

Programing at the RICC is wide ranging. It includes art classes, blood pressure clinics, dance classes, wellness coaching, walking groups, volleyball, drum circles, ping-pong, billiards, pickleball, gym with friends, luncheons, bocce ball, Mah Jonng, youth night, family fun day, tai chi, whist, the QCAP Senior Mobile Food Pantry, canasta and more.

Once inside vertical access is provided by three (3) sets of stairs and an elevator. The first floor includes a reception desk, offices, a seniors only room, multipurpose rooms with a retractable dividing wall, drinking fountains, men’s and women’s multi-user toilet rooms, locker rooms with showers, a café, a kitchen and a gym with bleachers and two (2) indoor pickleball courts. The second floor includes multipurpose rooms, a billiards table, drinking fountains, men’s and women’s mul-tiuser toilet rooms, an elevated walking track with an accompanying storage area, and a gymnasium.

Note: IHCD team was told that the RICC does have a portable assistive listening system.

Key Accessibility Issues
Parking
Accessibility issues with parking include the presence of four (4) “Van Accessible” designation signs at four (4) car accessible parking spaces. There is also lack of a sign with the International Symbol of Accessibility (ISA) at the head of the drop-off area near the main entrance.

Kitchen
Accessibility issues in the kitchen include lack of a cooktop with knee and toe clearance, lack of a sink with knee and toe clearance, exposed plumbing under the sink, lack of a wall oven, and lack of the minimum required clear floor space at the existing stove and oven. There is also lack of knee and toe clearance at the countertop by the cooktop and sink and lack of the minimum required maneuvering clearance at the interior egress door.

Signage
Accessibility issues include lack of tactile designation and egress signs (with raised characters and braille), designation signs not located along the wall on the latch side of the door, lack of illuminated signs with the International Symbol of Accessibility (ISA) at accessible exits and lack of the minimum required clear floor space at the sign to the seniors only room due to the location of a plant.

Toilet and locker Rooms
Accessibility issues in the men’s and women’s multi-user toilet rooms on both floors include exposed plumbing underneath the lavatory and hand dryers that protrude into the circulation path. Accessibility issues in the men’s and women’s locker rooms include lack of grab bars at the transfer shower and lack of a bench that is at least 24” deep in the women’s locker room.



Additional Accessibility Issues
· Lack of a sign that includes the International Symbol of Accessibility (ISA) at the head of the drop-off area near the main entrance. 
· There is an excessive change in level at the walkway to the exterior pickleball courts.
· Lack of an accessible route to and lack of the minimum required clear floor space at the rowing machine in the gym.
· The first floor drinking fountain for seated users lacks the minimum required knee and toe clearance.
· The café service counter protrudes into the circulation path. 
· Lack of a coat hook mounted no higher than 48” above the finished floor in the dance studio and in the gym.
· Lack of the 18" min. by 18" min. required clear floor space at the designation sign for the seniors only room due to the location of a plant.

Order of Magnitude Cost Estimates
· Renovate kitchen:  $7,306
· Renovate toilet rooms: $3,576
· Renovate drinking fountain: $2,028
· Provide compliant signage (designation, egress and directional): $2,320
· Miscellaneous corrective actions (coat hooks, locker room bench, protruding objects): $1,677

Total: $16,907

*Note: IHCD is not providing costs for accessibility renovation to outdoor areas.

Best Practice and Inclusive Design
Best practice and inclusive design recommendations include elements that are not required in the standards but may create enhanced experiences for all users.

· Recommend providing contrasting-colored strips on all stair treads throughout the building. 
· Recommend providing an eye level visual manifestation on large glass panels to reduce risk of a collision with the glass.


image1.png




image2.png
Institute for Human Centered Design





