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Background

Year Renovated: 1995 and 2009 

Randolph Town Hall is located at 41 South Main Street. The two (2) story building is home to the Town Hall and the Police Station. The building floors are connected by an elevator and a set of interior stairs. The public entrance to the Town Hall is located on the east side of the building, the accessible entrance is located on the south side. The parking lot is shared with the Police Station. There are 95 parking spaces including three (3) accessible parking spaces by the accessible entrance to the Town Hall.

On the first floor the Town Hall houses a lobby area, the Lincoln Room, the Washington Room, the Assessor’s Office, a Clerk/Registrar Office, and the Health Department. Chapin Hall, the Town Manager, the Town Attorney, the DPW Superintendent’s Office, the Engineering Department, and the Town Council Office are located on the second floor. Multi-user men’s and women’s toilet rooms are located on both floors.

Key Accessibility Issues

Parking
Accessibility issues include lack of access aisles at the accessible parking spaces, identification signs mounted lower than the minimum height required and the sign located at the van accessible space lacks the designation “Van Accessible”.

Accessible Routes
Accessibility issues include excessive running and cross slopes at the route that leads to the accessible entrance (south side), and a route surface that is not maintained in operable working condition by the accessible entrance.

Toilet Rooms
Accessibility issues include grab bars mounted lower than the minimum height required and lack of an accessible door pull at the wheelchair accessible compartments in all of the toilet rooms. 

Signage
Accessibility issues include lack of tactile egress signs (with raised characters and braille), lack of raised characters and braille at some designation signs, and lack of the required illuminated exit sign with the International Symbol of Accessibility (ISA) at the accessible exit (south side). Other accessibility issues include lack of a directional sign at the inaccessible entrance directing visitors to the accessible entrance and designation signs not located on the latch side of the door.

Additional Accessibility Issues
· Lack of handrail extensions at the interior stairs located by the elevator entrance.
· Lack of maneuvering clearance at some doors due to the location of furniture and other items.
· Lack of an assistive listening system in Chapin Hall, the Lincoln Room and in the Washington Room.
· Lack of a cane-detectible barrier under the stairs by the ground floor egress located near the police station.
· Lack of an accessible work surface in the Engineering Department.

Note: Where a sound system, microphone and/or speaker are integral to the use of the space an assistive listening system (ALS) must be provided.

Order of Magnitude Cost Estimates
· Renovate toilet rooms: $1,864
· Renovate service counters:  $2,640
· Provide three (3) assistive listening systems: $3,642
· Miscellaneous corrective actions (signage, protruding objects, etc.): $6,756

Total: $14,902
*Note: IHCD is not providing costs for accessibility renovation to outdoor areas. Accessibility issues with the elevator are addressed in the Police Station narrative report and catalog.
Best Practice and Inclusive Design
Best practice and inclusive design recommendations include elements that are not required in the standards but may create enhanced experiences for all users.
· Recommend insulating pipes at both lavatories in the men’s and women’s toilet rooms located on the first floor. In that way, both lavatories can be used by people using a mobility device.
· Recommend ensuring that the location of the chair in the women’s multi-user toilet room on the second floor is maintained in a position that does not interfere with the maneuvering clearance at the toilet room exit door or with the accessible route to the toilet compartments.
· Recommend at rooms with double-leaf doors that have two (2) active leaves and one leaf left open (Washington and Lincoln rooms on the day of the survey), leaving the leaf open that does not block access to the designation sign.
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