REPORT OF THE TREASURER/COLLECTOR

As another year comes to a close, I am happy to report that we in the Treasurer/Collector’s Office continue to see great progress toward our goals.  
Most notably is our success in collection of Tax Titles, with an additional one million dollars collected this year.  Our current year tax collection ratio is again over 99%.
We have filled two vacancies in this department with qualified individuals who live right here in Randolph.  Christina Pierre-Louis is the person you are most likely to be greeted by when visiting the office or calling by phone.  Christina is responsible for handling the astounding volume of mail received daily.
John Burbage is a specialist in commercial collections, who was recently hired to fill the position of Assistant Treasurer/Collector.  John is responsible for managing the office while working toward our collection objectives.  He has been especially successful in reducing the delinquent Personal Property taxes billed to businesses.
Dina McHugh and Pauline Sullivan both provide backup at the counter while performing other essential tasks related to issuance of the warrants and payroll administration.  Both are long time employees with Randolph roots.  Betty Furey rounds out the team by covering peak periods on a part-time basis.
In the coming year, there will be much emphasis here on integrating technology as a way to improve taxpayers’ access to information and to payment options.  While we hope these enhancements will be convenient and easy to use, we will always be available by phone or in person to handle your transactions and answer your questions.   
As always, we remain dedicated to providing excellent customer service to the residents of Randolph.  I look forward to serving you in the coming year.
Respectfully yours,
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