Report of the Treasurer/Collector

The Year 2009 has brought many changes to the Town of Randolph.

As this year closes and a new era in government begins, I would like to thank the residents of the town for the opportunity to serve you.

I would like to thank my staff in the Collectors Office for their patience and understanding when interacting with residents and taxpayers.  The downturn in the economy has affected many people; collecting money for real estate, water, excise and business personal property tax is difficult when you know people are making the hard choices of which bills to pay each month.

My staff in the Treasurers Office has had to overcome many challenges with the implementation of a new health insurance program for the town’s employees as well as the introduction of a computerized payroll system.  These changes would not have gone as smoothly without their expertise and cooperation.

Thank you also to all our town departments who work together so well.   As the old saying goes, the more hands helping makes the workload lighter.

Respectfully,
Loretta Owens
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